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BAO CAO HOAT PONG CUA HOI PONG QUAN TRI NAM 2020
TAI CUOC HOP BAI HOI PONG CO PONG THUONG NIEN

REPORT ON ACTIVITIES OF THE BOARD OF DIRECTORS IN 2020
AT THE ANNUAL GENERAL MEETING OF SHAREHOLDERS

Hoi ddng quan tri bao cdo Pai hoi ddng cd ddng thwéng nién nam 2021 vé hoat dong va tinh hinh thwc
hién cac nhiém vy cta HPDQT nam 2020 véi cac ndi dung nhw sau:

Board of Directors reports to Annual General Meeting of Shareholders in 2021 on operating and implementing of
activities of BOD in 2020 with the below details:

1.

Théng tin chung
General Information

N&m 2020, Hoi ddng Quan tri (HDQT) SSI gém 06 thanh vién, trong d6 cé hai thanh vién déc lap
HDQT la 6ng Ngé Van Diém va 6ng Pham Viét Mudn. Co cAu HDQT hién tai dwoc danh gia 1a can
ddi va phu hop gitra cac thanh vién co kinh nghiém, kién thirc, hidu biét vé& quan tri, phap luat, tai
chinh va chirng khoan va phu hop co ciu theo quy dinh clia phap luat, bdo dadm tinh déc lap, khach
quan. Pa sb ngwdi quan ly cong ty da hoan thanh cac khéa dao tao vé quan tri cong ty.

In 2020, the Board of Directors (BOD) of SSI consists of 06 members, in which 02 independent members
that are Mr. Pham Viet Muon and Mr. Ngo Van Diem. The BOD were selected deliberately among those who
had tremendous experiences, relevant qualification and knowledge about governance, law, finance, and
securities, with the BOD structure in compliance with the laws and regulations and ensuring the
independence and obijectivity of the BOD's governance. Most of managerial executives of the Company
have completed certificates on corporate governance

N&m 2020, SSI ghi nhan két qua kinh doanh trong bao céo tai chinh hop nhét véi tdng doanh thu
dat 4.580 ty ddng, loi nhuan truéc thué dat 1.557 ty ddng, loi nhuan sau thué 13 1.226 ty déng,
murc tang trwdng trén 40% doanh thu va trén 50% lgi nhuan tredc thué so v&i ndm 2019 va loi
nhuan trwédc thué bang 179% ké hoach dé ra. SSI ¢é nam th 7 lién tiép dan dau thi phan moi
gi¢i tai HOSE, dat 12,33%.

In 2020, the Company’s business performance recorded in consolidated financial report a total revenue of
4,580 billion VND, profit before tax reached 1,557 billion VND, profit after tax was 1,226 billion VND with
impressive growth rates of over 40% of revenue, over 50% of profit before tax compared to 2019 and before
tax profit was equivalent to 179% of proposed plan. It also recorded the 7" consecutive years that SSI has
kept its leading position in the market share at HOSE which was equivalent to 12.33%

Téng két cac cudc hop ctia HDQT va cac quyét dinh cia HDQT

Summary of BOD’s meetings and resolutions

HDQT da tién hanh 09 cudc hop bang hinh thirc lay y kién bang van ban do tinh hinh dich Covid-
19. Cac Thanh vién HDQT tham dy day du tat ca cac cudc hop.

BOD had conducted 09 meetings to soliciting opinions by collecting absentee votes of shareholders due to
the Covid-19 pandemic which were fully attended by the BOD members

Tai cac cudc hop, HDQT da théng qua 14 nghi quyét dé trién khai cac quyét dinh cda Dai hoi
ddng cb déng (BHDCD) ciing nhw thuc hién cac ndi dung khac thudc thdm quyén cta HPQT,
bao gébm:

Through these meetings, the BOD has adopted 14 resolutions to deloy decisions of GSM and other roles
under competence of the BOD, including:



No Resolution Date Content
Théng qua trién khai thwc hién Phwong an phat
_ h‘ h 2 h-,{ 2 t > 2 t,
1 02/2020/NQ 17/02/2020 anh co phiéu dé tra co tirc
HDQT Resolution on the execution of Insurance of share to
existing shareholders as stock dividend
Gia han thoi gian t6 chirc Dai hoi déng cd dong
5 03/2020/NQ- 27/02/2020 thwdng nién nadm 2020
HBQT Resolution on the extension of date for holding GSM
2020
Stra dbi Nghi quyét sé 09/2019/NQ-HPQT lién
- an dén chao ban chirng quyén cé bao dam
3 04/2020/NQ 06/04/2020 qu wng quy
HDPQT Amendment of Resolution No0.09/2019/NQ-HDQT
related to offering of Covered Warrants
Théng qua chwong trinh hop Dai hdi déng cb dong
- hw¢ ién nam 202
4 05/2020/NQ 02/06/2020 thwong nién nam 2020
HDBQT Resolution of the BOD approving meeting agenda for the
Annual Meeting of Shareholders 2020
Stra dbi Nghi quyét sb 04/2020/NQ-HPQT lién
5 07/2020/NQ- 07/07/2020 guan dén chao ban chirng quyén c6 bdo dam
HBQT Amendment of Resolution No. 04/2020/NQ-HDQT
relayed to Covered Warrants Offering
Chu tich HDQT théi kiém nhiém vi tri Tdng Giam
. dbc
6. | 08/2020NQ 31/07/2020
HPQT Chairman of BOD left the position of Chief Executive
Officer
] B6 nhiém Téng Giam déc
7. | 09/2020/MQ 31/07/2020 nlem 1ong o
HDQT Appointment of Chief Executive Officer
Phé chuan quyét dinh chdm dut hoat déng chi
8. 10/2020/NQ- 09/10/2020 nhanh Nha Trang va chi nhanh Viing Tau
HDPQT Resolution on the approval of the decision on closure of
Nha Trang and Vung Tau Branches
11/2020/NQ- B nhiém thanh vién Uy ban kiém toan (“UBKT”)
9. HPQT 09/10/2020 | Resolution on the approval of appointing of Audit
Committee members
Mua lai c6 phiéu ESOP clia nhan vién nghi viéc ¢é
12/2020/NQ- 10/202 lam cO phiéu quy
10. HDQT 09/10/2020 | Resolution on the approval of repurchasing ESOP
shares from resigned employees to be held as treasury
shares
13/2020/NO- LAy y kién cb dong bang van ban
11. HPQT 19/11/2020 | Resolution on collecting of absentee votes of
shareholders
. Chao ban chirng quyén cé bdo dam
12. 14/2020/NQ 29/12/2020 g awy
HBQT Resolution of Covered Warrant offering
- Mi&n nhiém Giam déc chi nhanh Hai Phon
13, | 15/2020/NQ 29/12/2020 | O niem Sl _ g
HDQT Dismissal of Hai Phong Branch Director
. B nhiém Giam dbc chi nhanh Hai Phon
14. ﬁgéo.rZO/NQ 29/12/2020 ) 9

Appointment of Hai Phong Branch Director




Bao cao vé cac giao dich giira Céng ty, cong ty con, céng ty khac do SSI nam quyén kiém
soat trén 50% tré Ién von Diéu Ié véi Thanh viéen HDQT va nhirng ngwei cé lién quan cta
thanh vién do6; giao dich giira Coéng ty v&i céng ty trong dé Thanh vién HDQT la thanh vién
sang lap hodc la ngwei quan ly doanh nghiép trong thei gian 03 ndm gan nhét treéc thoi
diém giao dich.

Reports on transactions between the Company, its subsidiaries, other companies that are controlled
over 50% or more of the Charter Capital by the Company with members of the BOD and related
persons of those members; transactions between the Company with other company in which
member of Bod is the founding member or managing that company within the last 03 years prior to
the transaction period

Cac giao dich nay da dwoc Cong ty cong b trong Bao céo tinh hinh quan tri céng ty ndm 2020
lap ngay 30/01/2021. Néi dung céac dich vu chd yéu vé cung cép dich vu chirng khoan, giao dich
mua ban chirng khoan, méi gi¢i chirng khoan. Cac giao dich da dwoc céng bd va chap thuan
day da theo quy dinh cltia Diéu 1é Cong ty.

Those transactions were disclosed by the Company in the Report of Corporate Governance 2020 dated
January 30, 2021. The content of the services is mainly on providing securities services, trading securities,

securities brokerage. The transactions have been disclosed and fully approved in accordance with the
Company's Charter

Hoat ddong cuia Thanh vién déc lap HPQT va két qua danh gia cta thanh vién doéc lap vé
hoat déng ciia HDQT

Activities of Independent BOD members and their evaluation on BOD’s performance

Thanh vién doc lap HDQT tham gia trong UBKT clia Céng ty va phu trach cac van dé vé quan ly
rGi ro va kiém toan noi bd, v&i nhiém vu chinh nhw ra soat, tw van cho HDQT céc chinh sach, han
murc rdi ro, chién lwec quan ly rdi ro va kiém toan ndi bo; danh gia mire d6 tuan tha, chudn muc
ké toan, hiéu qua hoat ddng quan ly rdi ro, kiém toan noi bod clia toan Cong ty; bao cao HDQT vé
hoat déng va hiéu qué hoat déng cla cong tac kiém toan nodi bd da thuwc hién trong ndm; dé xuét
phwong an khéc phuc céc tén tai, han ché nhdm hoan thién hoat dong kinh doanh ctia Céng ty.
Independent members of BOD participate in Audit Committee of the Company and are in charge of risk
management and internal audit matters, with the main activities that include reviewing and advising the BOD
on policies, risk limits, risk management strategy and internal auditing; accessing compliance, accounting
standards, efficiency of risk management, the Company’s internal audit; reports on the internal audit’'s
operation and its efficiency during the year to the BOD; proposing solutions to overcome the shortcomings
and limitations in order to improve business activities of the Company

Céac thanh vién doc lap da phéi hop cung Ban Kiém soat, trao ddi cung bd phan Quan tri rdi ro,
Kiém toan ndi bd, Kiém soat tuan thi d& ndm bat tinh hinh thyc té vé céng tac quan tri rdi ro, tuan
tha tai Cong ty. Ngoai ra, cac thanh vién nay con tham gia cac cudc hop ciia HDQT phan bién cac
dé xuét dinh hwéng chién lwoc, ké hoach kinh doanh; theo dai hoat déng va lap bao céo hang thang
vé hoat déng clia HDQT, két qua giam sat Ban Tong giam dbc gl cac thanh vién cia HDQT theo
Diéu & chia Cong ty.

Independent members had collaborated with the Supervisory Board, exchanged with Risk Management
department, Internal Audit, Compliance Control to get a true view of risk management and compliance at
the Company. In addition, these members also join all the meetings with BOD to review and criticize the
proposals of strategic directions, business plans; monitor activities and preparing monthly reports for
members of BOD about the BOD’s activities and results on supervising of Board of Management in
conformity with the Company Charter

Thanh vién ddc lap da tham gia day du cac cudc hop, cho y kién biéu quyét vé cac van dé dua
ra va cac kién nghi dé phat trién hoat dong ctia Cong ty.

Independent members have participated in all meetings, fully giving opinions on the issues raised and
recommendations to develop the Company's operations

Két qua giam sat déi véi Tong giam déc va ngwoi diéu hanh khac
Results of supervision on Chief Executive Officer and the other Company Executives

HDQT chi dao Ban Tdng Giam déc thwc hién cac Nghj quyét cia DPHDCP va HPQT, cu thé nhuw:
ra soat va thuwc hién ké hoach kinh doanh nam 2020; chuén bi ké hoach kinh doanh ndm 2021



trinh DHDCD thwéng nién; lwa chon Céng ty kiém toan va Kiém toan déc lap Bao cdo tai chinh
nam 2020; tiép tuc cap nhat va nang cap hé théng cdng nghé théng tin phuc vu cac sédn pham
kinh doanh méi cia Céng ty va nang cao chét lwong dich vu khach hang; ra soat hé théng, béo
dam an toan, chi dong phong rdi ro; chi dao trién khai thwe hién phat hanh cé phiéu theo chuong
trinh lwa chon nam 2020 cho nguwdi lao dong trong Céng ty, tdng cwdng sw gan két loi ich gitra
ngwdi lao déng va Céng ty, va cac nhiém vu khac dé phat trién kinh doanh gén lién véi an toan
hoat déng.

The BOD direct the BOM to implement the Resolutions of GSM and BOD, including reviewing and
implementing business plan of 2020; preparing the 2021 business plan submitted to the GSM; Selection on
independent audit of the financial statements for the year 2021; Continuing to renovate and upgrade the
information technology system to support the company's new products and improve customer service
quality; Reviewing the system, ensuring safety and being proactive in risk management; Providing guidance
to implement share issuance under the 2020 Employee Stock Ownership Plan (ESOP) to associate interests
between employees with the Company, and other tasks for business development and operation safety

N&m 2020, Céng ty chwa thwc hién viéc thay déi tru s& chinh vé Toa nha Vietcombank Tower
nhw dé xuét tai DHPCD thwong nién ndm 2020 do Céng ty da tiép tuc ky hop ddng thué tai dia
chi tru s& hién tai 72 Nguyén Hué, Phuwdng Bén Nghé, Quan 1, TP. Hb Chi Minh. Vi vay, HDQT
sé thanh lap Phong giao dich tai Toa nha Vietcombank Tower dé mo réng mat bang lam viéc dap
&ng nhu cau phat trién vé& quy md cho thdi gian sap tdi.

In 2020, the Company has not changed its Head Office to Vietcombank Tower as proposed at the GSM
2020 since the Company has continued to sign a lease contract at its current Head Office at 72 Nguyen

Hue, Ben Nghe Ward, District 1, HCMC. As the result, the BOD will set up a transaction office at the
Vietcombank Tower to expand working space to meet the development demand in the future

HDQT danh gia cao va ghi nhan két qua diéu hanh kinh doanh nam 2020 cta Ban Tdng giam
déc. Ban Téng giam déc cht ddng nam bét tinh hinh, nhan ré co hdi, thach thirc trong trang thai
binh thwdéng méi duéi tac dong cla dai dich, dé ra cac giadi phap phu hop, vira phong, chéng
dich bénh hiéu qua, vira bdo dam kinh doanh.

The BOD highly appreciated and recognized the business performance in 2020 of the Board of Management.
The Board of Management proactively recognized the situation, identified opportunities and challenges
under the new normal state of the pandemic impact, proposed appropriate solutions, both effectively
preventing and controlling disease and business assurance

Nhe& sw chi dao quyét liét, kip thdi cta Ban Tong giam dbc, sw nd lwc cla tat ca cac bd phan,
nhan vién SSI, niém tin cGa nha dau tw, hoat dong ctia Céng ty trong nam 2020 vé co ban da
thanh coéng khi vwot qua giai doan khé khan cla 6 thang ddu nam va phuc hdi tich cuc 6 thang
cudi nam, gép phan hoan thanh vwot mirc ké hoach kinh doanh n&m 2020.

Thanks to the prompt and drastic direction of Board of Management, as well as the efforts of all the
company’s departments, employees, the investors ‘confidence, the Company’s operation in 2020 basically

succeeded when overcame the difficult of the first 6 months of the year and recovered positively in the other
half of the year, contributed the exceeding of targeted business plan in 2020

Hoat dong cuia Uy ban kiém toan trwc thudc Hoi dong quan tri
Activities of Audit Committee under the BOD

UBKT trwc thudc HDQT dwoc thanh 1ap theo Nghi quyét DPHDCD thuéng nién ngay 27/06/2020.
HDQT da bd nhiém cac thanh vién ctia UBKT, 14 nhirng thanh vién HDQT déc lap, c6 chirc ndng
kiém tra, danh gia doc lap vé cac mat hoat dong ctia Cong ty.

The Audit Committee under BOD was established under the Resolution dated June 27, 2020 of the GSM.

The BOD appointed members of Audit Committee which are independent members of the BOD, with the
function of independently inspecting and evaluating the operational aspects of the Company

Trong nhiém ky, UBKT da thwc hién giam sat vé bao cdo tai chinh, tinh hinh tai chinh, tinh hinh
hoat ddng cla Céng ty; kiém tra va danh gia vé cac hoat déng cta hé théng kiém soat noi b,
quan ly rdi ro; giam sat hoat dong ctia HDQT, Ban Téng Giam dbc va Nguwoi didu hanh khac.

Within the term, the Audit Committee supervised the financial statements, the financial position, and the

operation of the Company; inspected and evaluated the activities of the internal control system and risk
management; supervised the activities of the BOD, the Board of Management, and other Company



Executives
Hoat déng ctia cac tiéu ban khac thuéc Hoi dong quan tri.
Activities of subcommittee under the BOD

HDQT da thanh 1ap Tiéu ban Chién lwgc Phat trién tryc thudc HDQT va da hoan thién co cu td
chtrc, nhan sy va quy ché hoat dong. Tiéu ban Chién Iwoc Phat trién c6 chirc néng hoach dinh
chién lwoc kinh doanh, cac ké hoach hanh ddng nham thwe hién chién lwoc kinh doanh tirng thoi
ky, giam sat trién khai, quan tri cac dw an nham dam bao Coéng ty trién khai hiéu qua cac hoat
dong kinh doanh, phat trién theo dung dinh huéng chién lwoc hoat ddng ctia Cong ty.

The BOD has established the Strategy and Development Committee under the BOD and has completed the
organizational structure, personnel, and operation regulations. The Strategy and Development Committee
has the function of business planning and implementing in each period, supervising the implementation,

managing projects to ensure the Company effectively implements business activities and develops in
accordance with the strategic operating direction of the Company

Thu lao, chi phi hoat déng va cac lgi ich khac ctia Héi déng quan tri va tirng thanh vién
Hoi déng quan tri
Remuneration, operation fund and other benefits of the BOD and each member of the BOD

N&m 2020, DPHDCP da théng qua thu lao cho HDQT téi da 1a 03 ty déng. Thu lao cla tirng thanh
vién HDQT dwoc cong bd tai Bao cao tai chinh ndm 2020 d& kiém toan.

In 2020, remuneration for the BOD was maximum of VND 03 billion, which was approved by the GSM. The
remuneration of each BOD member was disclosed at the Audited Financial Report 2020

Ngoai thu lao, 6ng Nguyé&n Duy Hung la Cha tich HDQT kiém nhiém vj tri Téng Giam déc tir ngay
01/01/2020 dén 31/07/2020 va 6ng Nguyén Hong Nam [a Thanh vién HDQT kiém nhiém vj tri
Phé Tdng Giam dbc tir ngay 01/01/2020 dén 31/07/2020 va la Téng Giam dbc tir ngay 01/08/2020
dén 31/12/2020, do d6, ngoai thu lao, cac thanh vién dwoc nhan tién lwong theo vi tri diéu hanh.
In addition to remuneration, Mr. Nguyen Duy Hung was Chairman of the BOD concurrently holding the position
of CEO from 01/01/2020 to 31/07/2020 and Mr. Nguyen Hong Nam was a member of the BOD concurrently

holding the position of Deputy CEO from 01/01/2020 to 31/07/2020 and become CEO from 01/08/2020 to
31/12/2020, thus, these members were entitled to receive salary according to the executive position

Cac ké hoach va dinh hwéng kinh doanh nam 2021
Business plans and orientation in 2021

Béi canh thi trwéng nam 2021:

2021 business outlook:

Méi trerng kinh doanh nam 2021 c6 mét sé thuan loi: Nha nwéc dang cé nhivng buwéc nham dua
nhirng chd trwong, chinh sach méi cta Nghi quyét Dai hoi Dang toan quéc lan the XllI vao cuéc
sbéng, hwéng dén muc tiéu dwa nwéc ta vao thoi ky phat trién méi dén ndm 2025 14 nwéc dang
phét trién, c6 cong nghiép theo hwéng hién dai, vwot qua mic thu nhap trung binh thép.
Business environment in 2021 has some advantages: The State is taking steps to bring new guidelines and
policies of the Resolution of the Xlll National Party Congress into life with an aim to bring our country into
an new development period by 2025 as a developing nation with modern orientated industrial and surpassing
low middle income

Bau c& Quéc hoi khéa XV va bau clr HDND céc cép nhiém ky 2021 - 2026 thanh cong, ddy nhanh
viéc thé ché hoéa va td chirc thwe hién cé két qua cac chu trwong, chinh sach méi va nhiém vu
phét trién kinh t& — xa hoi dén ndm 2025 va tdm nhin dén ndm 2045 theo Nghi quyét Dai hai XIlI
cua bang.

Election of the XV National Assembly and the election of People’s Councils at all levels for the term of 2021-
2026 were successful, which accelerating the institutionalization and effective implementation of new

undertakings, policies and tasks of socio-economic development to 2025 and vision to 2045 according to
the Party's Resolution XllII of the Congress

Viét Nam hwéng loi ti cac FTA, dong vén FDI én dinh, cong nghé (chuyén dbi sb) va thi trwéng
trong nwéc sé dan dau qua trinh hdi phuc kinh té. Luat PPP méi thu hat manh hon dau tw tw
nhan.



Vietham benefits from FTAs, stable FDI inflows, technology (digital transformation) and the domestic market
will lead the economic recovery progress. The new PPP law which is more attractive than private investment

Bén canh dé, ciing c6 nhirng khé khan: Nén kinh t& phat trién chwa bén virng, con khéng it han
ché, yéu kém, dirng truéc nhidu kho khan, thach thire tiép tuc kéo dai do tac déng clia dai dich
chwa dwoc kiém soat hoan toan va suy thoai kinh té toan cau gay ra. Xu huwéng gia héa dan sb
nhanh; téc d6 cdng nghiép hoéa, dé thi hda tdng manh; bién ddi khi hau gay gét, phirc tap... ngay
cang tac ddng manh dén sw phat trién cta dat nwéc. Ddng thei, nén kinh té cling déi mat véi rai
ro tiém an do tinh trang chirng khoan tang néng va sét dat trong thoi gian gan day.

Besides, there are some difficulties: Economic development is not sustainable with many limitations, facing
many difficulties and challenges that continue to persist due to the impact of the “not yet” controlled pandemic
and the global economic regression. Rapid population aging; industrialization and urbanization process
increasing quickly; complicated climate changes, etc., are some impacts that more and more affecting
strongly to the national development. At the same time, the economy also faces potential risks due to the
securities trading fever and recent real estate bubble

Trén binh dién quéc té: Dich bénh tiép tuc phi béng trién vong kinh té toan ciu. Bang sau dich
bénh 1a cudc khiing hoang vé y té, kéo theo cudc khiing hoang sinh ké.

On the international level: The pandemic continues to overshadow the global economic prospects. Behind
the pandemic is the medical crisis, followed by the crisis of livelihoods

Cac quéc gia, nhat 1a cac nwéc I1&n diéu chinh lai chién lwoc phat trién, gidm bt sw phu thude
vao bén ngoai, lam thay ddi cac chudi cung ng. Canh tranh kinh t&, chién tranh thwong mai,
tranh gianh thj trudng, cac ngudn tai nguyén, cdng nghé, nhan lwc chat lwgng cao gitra cac nuwéc
ngay cang quyét liét, tdc déng manh dén chudi san xuat va phan phdi toan ciu.

Countries, especially big ones, readjusted their development strategies, reduced the dependence on
outside, which affected supply chains. Economic competition, trade war, market competition, high-quality
resources, technologies and human resources among countries are increasingly fierce, having a strong
impact on global production and distribution chains

Cudc Cach mang coéng nghiép 1an thr tw, nhat 1a cdng nghé sb phat trién manh mé, tao dét pha
trén nhiéu Iinh vuc, tao ra ca thoi co va thach thire déi véi moi qubc gia, dan toc.

The fourth industrial revolution, especially digital technology, has developed strongly, making breakthroughs
in many fields, creating both opportunities and challenges for all countries

Bét binh dang trong tiép can vaccine phong nglra Covid-19 khién cac nwéc nghéo, kém phat
trién tut lai phia sau.

Inequality in access to the Covid-19 preventative vaccine leaves poor and underdeveloped countries lagging
behind

Cac ké hoach/dinh hwéng:

Plans and orientations:

Dé tiép tuc cac thanh twu da dat dwoc ciia nam 2020 va huwéng dén muc tiéu cao hon trong ndm

2021, Cong ty xac dinh mdt sb dinh hwéng cho nam 2021:

In order to continue the achievements achieved in 2020 and towards higher goals in 2021, the Company

defines a number of orientations for the year 2021:

- Tiép tuc thwe hién cac gidi phap an toan dé kinh doanh va kinh doanh phai an toan phu
hop véi trang thai binh thwdng méi véi kich ban trwong hop x4u nhéat vé dai dich c6 thé
Xay ra.
Continue to implement safe solutions to operate so that business must be safe in accordance with
the new normal state with the worst case scenario of a pandemic

- Bao dam sy an toan cua hé théng két ndi lam viéc trwc tuyén véi nhan vién, khach hang
va cac ddi tac va co quan chlrc nang.
Ensure the safety of the online working system with employees, customers, partners and authorities

- Day manh sbé hoéa va chuyén déi sé dé d6i méi md hinh kinh doanh, tao ra nhirng co' héi,
doanh thu va gia tri méi cao hon, hiéu qua hon.



Promote digitalization and digital transformation to innovate business models, create new
opportunities with higher and more effective revenue and value

Tiép tuc minh bach trong kinh doanh, bdo vé quyén va loi ich hop phap cla nha dau tw,
tang thém nién tin cho nha dau tw vao thi trwéng 1a dong lwe phat trién bén virng.
Continuing transparency in business, protecting legitimate rights and interests of investors, increasing
investor confidence in the market is the driving force for sustainable development

Chuan bj tét cac diéu kién thich ing véi cac quy dinh, cac thiét ché thj trwdng, sén pham
méi clia Luat Chirng khoan nhw S& Giao dich Chirng khoan Viét Nam, Téng cong ty lwu
ky va bu trir chirng khoan Viét Nam, thanh toan theo co ché dbi tac bu triv trung tam, cac
san pham giao dich trong ngay, ban khéng c6 bao dam,..

Well preparing all conditions to adapt to regulations, market institutions, new products of the Law on
Securities such as Vietnam Stock Exchange, Vietnam Securities Depository and Clearing

Corporation, payment according to the central clearing mechanism, products with intraday
transactions, guaranteed short selling

Dat muc tiéu tang trwdng nhanh hon tang trwdng clda thj trwdng va kinh doanh nam 2021
t6t hon ndm 2020.

Setting growth target faster than market growth and business growth in 2021 is higher than in 2020



